


2050

His Majesty Sultan Haitham bin Tariq



•
•
• Business Continuity

05 Operational 
Excellence

•

•

•
ance

•

06 Environmental 
Stewardship

Table of
Contents

• Vision
• Mission
• Core Values
• Core Business 

Activities 
• Products and Services
•

•
and Awards

03 About our 
company

•

•

04 Sustainability 
at OOMCO

•

•
•

Attraction and Retention 
•

• Diversity, Equity and 
inclusion

•

08 Appendices

07 Supporting 
Our People

• Period, Boundaries, 

Preparation 
•

•

•
•

02 Management 
messages

01 About This 
Report



Report in 2023 2024 our 2024
us directly at sustainability@oomco.com

About This 
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Our 2024 ESG Report highlights the company's activities and 
practices spanning the period from January 2024  ,1, to 
December 2024  ,31. This report focuses exclusively on the 
company’s operations within Oman. For a comprehensive 
analysis, quantitative data from 2023  ,2022, and 2024 is 
included to facilitate year-on-year comparisons.

The report is prepared in accordance with the Global Reporting 
Initiative (GRI) Standards and is aligned with the United 
Nations Sustainable Development Goals (SDGs). Additionally, it 
adheres to the MSX ESG Guidelines and supports the objectives 
of Oman Vision 2040.

Restatement of Information
No data restatement has been accrued for the last reporting 
period.

External Assurance
OOMCO conducts external assurance exclusively for financial 
data  to ensure accuracy and reliability. For non-financial data, 
the company relies on internal assurance processes and has not 
sought additional external assurance.
 

Period,
Boundaries,
Scope, Basis of 
Preparation
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Management
Messages

“Advancing Our Sustainability Commitment with Action 
and Impact”
As we present our 2024

2040

Chairman Message
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Management
Messages

“2024 Sustainability Report: Turning Vision into Action”
2024

2040

year, around 150
%63

CEO Message
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2003 %49

237 retail stations spread 

About our 
company 

Vision

Mission

Core Values

Responsibility

Mutual Support

SAOC

  %

Civil service 
Pension Fund

%

Public 

Social 
insurance

%  %
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At Oman Oil Marketing, our identity is shaped by our 
youthful spirit, dynamic energy, and deep Omani roots. 
These core elements inspire us to seamlessly blend 
global standards with local insights, delivering 
unmatched service, reliability, care, and innovation.

Our brand personality encapsulates the essence of who 
we are and how we connect with our customers. It 
reflects our commitment to being reliable, innovative, 
and engaging, while consistently striving to improve the 
quality of life for those we serve. Our proximity to our 
customers and the warmth we bring to every interaction 
are fundamental to our identity. Together, these traits 
shape a brand that stands out in the oil and gas industry, 
symbolizing leadership, trust, and a forward-thinking 
approach.

Our brand signature stands as a testament to our core 
values, ownership, leadership, and superior service 
quality. It is brought to life through a palette of vibrant 
and rich colors, embodying Oman oil’s commitment to 
modernity and swift progress in the oil and gas sector.

Our 
Brand 
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Core Business 
Activities

Service Stations

2024 237
service stations nationwide 

2

25

36

36

23

12
30 16

26

15

11
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Commercial Fuel 



Lubricants

09 | Sustainability Report 2024



Marine Fuel 
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Aviation fueling 
1 100

2040

11 | Sustainability Report 2024



Products and
Services

Ahlain C Stores

Our 7/24

Ahlain Cafe

Café Amazon
3000

Shop Food Service (SFS)

in C Stores
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Products and
Services
Shop Food Service (SFS)
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Products and
Services
Car Care

Lube Plus Service
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Products 
and Services
Property rentals
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Financial
Performance

• 727 Million in 2023 to RO 715 
Million in 2024

•  Million to RO  Million 

•
717 Million in 2023 to RO 707 

Million in 2024

•  
Million to RO 2

in 2024 2023
5 Million 

4 Million in 2023

Revenue 2024 2023 2022

 2,325,371

717,756,430 712,253,195

1,602,094

16 | Sustainability Report 2024



2024
Achievements and
Awards

1

2024

2
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2024
Achievements and
Awards

3 54



2040

Sustainability at
OOMCO

OOMCO ESG Framework

2040
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Sustainability at
OOMCO
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Engagement and materiality

in 2023

Diversity, equity, and inclusion

Business continuity

Sustainability at
OOMCO
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Sustainability at
OOMCO
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2015

Operational
Excellence
Corporate governance
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Operational
Excellence
Board of Directors

Eng. Abdulaziz Saud
Chairman

Amal Suhail Salim
Bahwan Al Mukhainia

Deputy Chairman

Hussain Abdul Ridha
Al-Lawati
Member

Areej Ahmed Al Touqi
Member

Mashael Yaseen
Moosa

Member

Hussain Ali Hamad
Al-Rashdi
Member

Hamza Moosa Baqer
Member
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Operational
Excellence
Board Committees 

Hamza Moosa Baqer  Hussain Al Lawati Hussain Al Rashdi

Mashael Yaseen Hussain Al LawatiAreej Al Touqi

Lorem ipsum

Mashael YaseenAbdulaziz Al Raisi Amal Suhail Bahwan

 Board Audit 
Committee

 Board Investment
Committee

 Board Nomination
 and Remuneration

Committee
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Process of nomination of Directors Ethics and Integrity

Operational
Excellence
Corporate governance
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Set the tone at the top

Create a culture of open and honest 
communication

Governed towards transparency, honesty, and 
fairness

Uphold the law

Operational 
Excellence
OOMCO Principle

27 | Sustainability Report 2024



Eradicate all kind of corruption and bribery

HSSE Compliance Whistleblowing

Operational 
Excellence
OOMCO Principle



Operational 
Excellence
Business Continuity
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Operational 
Excellence
Business Continuity
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2015

2

14001 ,9001, and 45001

25,000 a year and 

Operational 
Excellence
Quality Assurance
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2024

12

%60

Environmental 
Stewardship
Circular economy and Energy 
Management

Percentage of
electricity saved using

solar energy

2022

%50

2023

%63

2024

%60
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Environmental 
Stewardship
Circular economy and Energy 
Management
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Environmental 
Stewardship
Managing GHG Emission

Direct (Scope 1) 

Scope 2 & 1

2022 2023 2024

567 643 726

4,229 3,762

5,272 4,405 4,074

2) 

tCO2e

tCO2e

tCO2e
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Environmental Compliance

33

Environmental 
Stewardship

Vapor Recovery 2022 2023 2024

13 24 23

400 ton 714 ton 1242 ton
Reduction 
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Environmental 
Stewardship
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Supporting
Our People
Diversity, Equity and inclusion

2022 2023 2024

226 235 244

201 203 210

% % %

%12 %14 %14

25 32 34
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Supporting
Our People
Diversity, Equity and inclusion

25 2022 2023 2024

0 2 5

52 60 66

117 114

35 26

45 36

50 46

Above 50

20 17

36 42

2022 2023 2024

6

0 1 1

6 9 9

26 23

2 3 3

26 21

2022

19
2023

20
2024

26

by 
202

2022

24

212

2023

23

233

2024

11



Supporting
Our People
Diversity, Equity and inclusion

Grievance Mechanism

1
2

2

5

3
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Supporting
Our People
Employee training, Attraction and 
Retention
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Supporting
Our People
Employee training, Attraction 
and Retention

2022 2023 2024

17 10

17 10 17

12 11 31

years to about 20 15 in 2022
%5

2022 2023 2024

15 22 20

10 14 16

5 4

% %5 %

11 12 12

9 12 11

2 0 1
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were entitled to parental leave

Parental leave

leave ended

leave ended

2022

9

6

3

0

4

2023

11

9

2

1

2024

22

20

2

0

12

Supporting
Our People
Employee training, Attraction 
and Retention

2023 to 2024
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•

•

Supporting
Our People
Occupational health and Safety

incidents
2022 2023 2024

5 3 1

Frequency Rate

Accident
5 1 3

Accident Frequency Rate

Certificate AE22/00000273

The management system of

OMAN OIL Marketing Company SAOG
Madinat Al Erfaan, Muscat Hills, Block No 9993, Building No.95, P.O Box: 92, PC 116, Muscat, Sultanate of Oman

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy.
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or
appearance of this document is unlawful.

Page 1 / 1

has been assessed and certified as meeting the requirements of
ISO 45001:2018
For the following activities
Marketing and Distribution of  Fuel and Lubricant Products

This certificate is valid from 23 September 2022 until 23 September 2025 and remains valid subject to satisfactory surveillance audits.

Issue 1. Certified since 23 September 2022

Jonathan Hall
Global Head - Certification Services

Authorised by

SGS United Kingdom Ltd
Rossmore Business Park, Ellesmere Port, Cheshire, CH65 3EN, UK
t +44 (0)151 350-6666 - www.sgs.com

•

•

2024
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Supporting
Our People
Occupational health and Safety

2024

Activity Participation
Blood donation

Participation
Day 1: First Aid Awareness

44 | Sustainability Report 2024



4

Supporting
Our People
Community Engagement

2024

150,000 OMR total 

initiatives:

CSR Pillars
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in 2024

continuously 

2

in 2024

continuously 

2

%20

education, 

various national 

Association

and Cultural 

(acquaintance) 

Support 

OOMCO 

initiatives by 

20

Support Al 

Association

OOMCO supports %20

education, 

various national 

Association

and Cultural 

(acquaintance) 

Support 

OOMCO 

initiatives by 

20

Support

Association

OOMCO supports 

Support 
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OOMCO supports 

essential supplies 
and services, 

Support 

Support 100

in cooperation 

Attaa Association 

Support 
100

sustainable 

in Social 
Media
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Supporting
Our People
Customer Care Week 2024

2024



5 2024

1

2

3

4

Supporting
Our People
Omanization
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Supporting
Our People
Omanization

10,000 OMR to 

%99 2024
local suppliers and %63  On 

Suppliers Suppliers

1376

Suppliers
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GRI and MSX 
Index

1 used

Sector Standard(s)

2024 

1: Foundation 2021
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2
Disclosures 

2021

Disclosure Metric
Reason

LocationDisclosure

1 2
details

2 2 Entities included in 

sustainability 

2 3

point

2 4

2 5

2 6 Activities, value 

5 15

1 2

1 2

1 2

1 2

5 15

7

9



2 7

2

2 9
structure and 

2 10

body

2 11

body

2 12

2 13

2 14

body in sustainability 

37 42

37 42

23 31

23 31

23 31

23 31

23 31

23 31

S5

1 2

E  & E9



2 15
interest

2 16

2 17 Collective 

body

2

body

2 19
policies

2 20 Process to 

2 21 Annual total 

2 22
sustainable 

27

23 31

23 31

23 31

23 31

3 4

S5

S1

its sensitivity

Constraints 



2 23 Policy 

2 24

2 25 Processes to 

2 26

2 27

2
associations

2 29

2 30 Collective 

23 31

23 31

23 31

23 31

23 31

17

19 22

collective

not apply

Applicable



5 6

3: Material 
2021

3 1 Process to 

topics

3 2
topics

19 22

19 22

3: Material 
2021

205: 

2016

3 3

Disclosure 1 205
Operations assessed 

corruption

Disclosure 2 205

policies and 
procedures

Disclosure 3 205

26

26

26

26



3
2021

302 2016

3 3

Disclosure 1 302

Disclosure 2 302

Disclosure 3 302

32 33

32 33

32 33

32 33

3
2021

305
2016

3 3

Disclosure 1 305
Direct (Scope 1

35 36

35 36

E3, E4, E5 & 
E10

E1,E2, & E7



Disclosure 2 305

2

35 36

3
2021

403: 

3 3

Disclosure 1 403

Disclosure 2 403

Disclosure 3 403

services

Disclosure 4 403

consultation, and 

43 44

43 44

43 44

43 44

43 44

E3, E4, E5 & 
E10



Disclosure 5 403

Disclosure 6 403

Disclosure 7 403
Prevention and 

Disclosure 403

Disclosure 9 403

Disclosure 10 403

43 44

43 44

43 44

43 44

43 44

43 44



3
2021

404
Education 2016

3 3

Disclosure 1 404

Disclosure 2 404

assistance

Disclosure 3 404

and career 

40 42

40 42

40 42

40 42

S3, S4, S5, S7, 
S  &S10

405: Diversity 
and Equal 

Opportunity 2016

405: Diversity and 
Equal Opportunity 

2016
Disclosure 1 405

37 39 S4 & S6



Optional: Disclosure 
2 405

salary and 

37 39

3
2021

413: Local 
2016

3 3

Disclosure 1 413

Disclosure 2 413

45 50

45 50

45 50

S11

3: Material 
2021

3 3 35 E7


